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CLIENT SERVICE AGREEMENT 
American Gem Society Laboratories™ 
8917 W. Sahara Ave. 
Las Vegas, Nevada 89117 

 
 
 This Client Service Agreement (“Agreement”) is made and entered into this day of 
_________________, 200__ (the “Effective Date”), by and between the American Gem Society Laboratories, 
LLC (“AGS Labs”), and _______________, a _________________   (the “Client”). 
 

Recitals 
 
 A. AGS Labs performs diamond grading analysis and services for the jewelry industry and issues 
diamond grading reports/documents in connection therewith. 
 
 B.  Client desires to have AGS Labs grade and/or examine and issue Documents on Articles to be 
delivered by the Client to AGS Labs. 
 
 C.  For the purpose of this Agreement, the term “Article” means a diamond, gem material or other 
article of any kind delivered by Client to AGS Labs; the term “Receipt” means any receipt issued by AGS Labs 
for any Article; and the term “Document” means any diamond grading document or report issued by AGS Labs 
that describes the cut, color, clarity or weight of an Article, and includes any verification of, update to, or any 
supplement to, such Document. 
 
 NOW THEREFORE, in consideration of the foregoing premises, the agreements made herein, and 
other good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the parties 
hereto agree as follows: 
   
1. Services.  AGS Labs agrees to grade and/or examine and issue Documents on Articles to be delivered 
by the Client to AGS Labs.  The Client acknowledges that in accepting delivery of any Article, in grading 
and/or examining any Article, and in issuing any Document, all for a relatively small fee compared to the 
present and potential value of such Article(s), AGS Labs is and will be acting in reliance on, and in 
consideration of, the following, agreements, acknowledgments, authorizations and releases by the Client: 
 
 a. Client acknowledges (i) a Document is not a guarantee, valuation or appraisal, and may not be 

referred to as such; (ii) AGS Labs does not give economic valuation; (iii) AGS Labs does not 
give Documents on any Article except diamonds; (iv) AGS Labs makes no representation or 
warranty whatsoever, expressed or implied, regarding any Document or any Article; (v) a 
Document contains only a description or the results of the grading and/or examining by AGS 
Labs at the time of the grading and/or examining; (vi) the results of AGS Labs grading and/or 
examining of an Article may reasonably vary from the results of grading and/or examining 
performed by others, and may differ in the future as a result of changes and improvements in 
techniques and equipment for grading and/or examining; and (vii) AGS Labs specifically 
disclaims all express, implied and statutory warranties, including, but not limited to, the implied 
warranties of fitness for a particular purpose, merchantability, and non-infringement.   

 



Effective Date October 10, 2008 2

 b. Client hereby authorizes AGS Labs to deliver any Article to any person presenting the Receipt 
for such Article, unless written notice to the contrary shall have been received by AGS Labs 
prior to delivery. 

 
 c. Client agrees that AGS Labs may return all Articles delivered to AGS Labs using the same 

carrier and insured for same value declared by the Client in shipping such Articles to AGS Labs 
provided such insurance is available through said carrier.  Client agrees that AGS Labs will only 
insure registered mail parcels to a maximum of $25,000.  Client further agrees to pay all costs of 
shipment and insurance to and from AGS Labs and that AGS Labs shall not be responsible or 
liable for losses of or damages to any Article if shipped in accordance with this paragraph or 
with Client’s express written instructions.  Client also agrees that it is solely and fully 
responsible for all Articles submitted to AGS Labs by Client.  

 
 d.  Client agrees that, regardless of the declared value or amount of insurance referenced in 

preceding paragraph, if there is a loss, misdelivery or damage of any Article shipped by AGS 
Labs to Client in accordance with the terms of the preceding paragraph or with Client’s express 
written instructions, Client shall remain liable and agrees to pay any and all fees associated with 
the services provided by AGS Labs to the Client under the terms of this Agreement in 
compliance with Section 2 of this Agreement. 

 
e. Client agrees that, even if not requested by the Client, AGS Labs may conduct tests using 

currently available technology on an Article in an effort to determine if the Article is natural, 
synthetic or whether it has been treated or processed, including but not limited to high-pressure, 
high-temperature (HPHT) treatment.  If Client does not disclose to AGS Labs in writing at the 
time of submission that an Article is synthetic or that it has been treated or processed, AGS Labs, 
may, at its discretion, charge Client AGS Labs' then current fees for testing the Article as set 
forth in AGS Labs’ then current fee schedule, and Client agrees to pay all such fees in 
accordance with the terms of this Agreement.  Client acknowledges that the tests used for testing 
Articles are subject to change, evolve and include certain subjective elements.  Consequently, 
Client agrees that it may not be possible for AGS Labs to determine whether an Article has been 
processed or treated using then current techniques and technology in all cases, that AGS Labs 
makes no representations or warranties to the Client in this regard or as to the treatment status of 
the Article, including but not limited to HPHT treatment status, and any examination or comment 
concerning whether an Article has been processed or treated (including HPHT treated) is only an 
opinion of AGS Labs based upon tests performed using currently available technology.  Client 
agrees that AGS Labs shall not have any liability to Client or any third party for the failure to 
detect whether an Article has been processed or treated or for an inaccurate determination 
whether an Article was treated or processed.  CLIENT AGREES TO INDEMNIFY AND HOLD 
HARMLESS AGS Labs AND ITS EMPLOYEES AND AGENTS AGAINST AND FROM 
ANY AND ALL LOSES, DAMAGES, COSTS, AND EXPENSES, INCLUDING 
ATTORNEY’S FEES, INCURRED BY AGS Labs ARISING OUT OF, RELATED TO OR 
RESULTING FROM THIRD PARTY CLAIMS THAT AN ARTICLE SUBMITTED BY 
CLIENT IS SYNTHETIC, TREATED, OR PROCESSED WHEN CLIENT, AT THE TIME OF 
SUBMISSION OF AN ARTICLE, DID NOT DISCLOSE TO AGS Labs IN WRITING THAT 
SUCH ARTICLE WAS SYNTHETIC, TREATED, OR PROCESSED.  

 
 f. Client understands that AGS Labs also provides inscription services, which services are not part 

of this Agreement.  If Client desires to have AGS Labs provide such inscription services, Client 
will be required to execute and submit a separate Inscription Agreement for each request for 
inscription services.  Client further agrees that any and all fees due for inscription services shall 
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be paid to AGS Labs in accordance with the terms of this Agreement.  A form of the Inscription 
Agreement is attached hereto as Exhibit A. 

 
2.  Payment.  Client agrees that it is responsible to pay any and all fees associated with the services 
provided by AGS Labs to the Client under the terms of this Agreement, and that all payments are due net 30 
days from the date of invoice from AGS Labs for such services unless otherwise specified on the invoice.  All 
past due accounts accrue interest at 1.5% per month (18% per annum) on the declining balance, or at the legal 
rate of interest, whichever is less, from the due date until paid in full. 
 
 a. A listing of the fees to be charged by AGS Labs for its services will be provided to the Client.  

Client understands and agrees that these fees are subject to change at the sole and absolute 
discretion of AGS Labs. 

 
 b. Client expressly agrees and acknowledges that if the account of the Client to AGS Labs becomes 

delinquent and must be placed in the hands of an attorney, the undersigned shall pay all 
collection costs, attorneys’ fees and court costs incurred in the collection of said account, plus a 
delinquent finance charge of 1.5% per month (18% per annum).  Credit terms are at the absolute 
discretion of AGS Labs.  The accrual of interest does not authorize the undersigned to defer 
payment of any indebtedness to AGS Labs beyond stated credit terms. 

 
 c.  Should AGS Labs retain attorneys to recover any amounts due under this Agreement, whether or 

not suit is filed, the Client agrees to pay AGS Labs, in addition to any other amounts due, all 
attorney’s fees, costs and other expenses thus incurred. 

 
3. Term/Automatic Renewal.  
 
 a.  Term. The Term of this Agreement shall commence on the Effective Date of this Agreement 

and continue for a period of twelve (12) months, unless earlier terminated in accordance with 
Section 5 of this Agreement (the “Term”). 

  
 b.  Automatic Renewal of Term.  Client understands and agrees that this Agreement shall 

automatically renew for consecutive twelve (12) month terms unless AGS Labs and/or the Client 
provides the other party to this Agreement with written notice of its intention to terminate this 
Agreement at least thirty (30) days prior to the expiration, or any renewal, of the Term of this 
Agreement.   

 
4.  Confidentiality.  Client acknowledges that Confidential Information, as defined more fully in Section 
4.a. below, is of great value to AGS Labs, and Client agrees not to divulge to anyone, either during or after the 
term of this Agreement (or any renewal thereof), this Confidential Information and to hold and keep the same 
confidential as provided in this Agreement, and otherwise agrees to each and every restriction and obligation in 
this Agreement. 
 
 a. Confidential Information.  As used in this Agreement, the term “Confidential Information” 

means and includes any and all confidential information and/or trade secrets including, but not 
limited to, the business and affairs of AGS Labs and its affiliates, including the American Gem 
Society, how AGS Labs performs its diamond grading analysis and services, AGS Labs’ 
operating systems and procedures, marketing strategy, knowledge concerning AGS Labs’ 
customers and their specialized requirements (including any lists and databases pertaining 
thereto), AGS Labs’ network of insurance brokers and agents, any technical, financial, or 
commercial data or other information, whether or not patentable or eligible for copyright 
(including without limitation ideas, concepts, know-how, methods, techniques, structures, 
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information and material relating to existing software or software in various states of 
development, including source code, object and load modules, requirements, specification, 
design notes, flow charts, documentation, technical and engineering data, and studies).  
Confidential Information shall also mean internal business procedures and business plans, 
including analytical methods and procedures, financial information, service and operation 
manuals and documentation therefore, ideas for new products and services, customer and 
marketing information materials, marketing and development plans, forecasts and forecast 
assumptions, future plans and potential strategies of corporation, financial data, including price 
and cost objectives, quoting policies and procedures, customer data (including but not limited to 
customer lists, names of existing, past or prospective customers and their representatives, data 
provided by or about such prospective, existing or past customers, customer service information 
and materials, data about the terms, conditions, and expiration dates of existing contract with 
customers, the type, quality and specifications of products purchased by such customers).  
Confidential Information shall also mean all notes, memoranda, files, records, writings and other 
documents which Client has, in the past, or shall, after the Effective Date of this Agreement, 
prepare, use or come into contact with which relate to any of the above or are useful in any 
manner to the business of AGS Labs.  Confidential Information shall also include any and all 
information and materials in AGS Labs’ possession or under its control for any other person or 
entity which AGS Labs is obligated to treat as confidential or proprietary, and any and all 
information not generally known to the public or within industries or trades in which AGS Labs 
competes.  The definition of Confidential Information applies, without regard, to whether any 
specific matters would be deemed confidential, material, or important.  The parties stipulate that 
the matters are confidential, material, and important, and gravely affect the effective and 
successful conduct of the AGS Labs’ business. 

 
 b. Restricted Use of Confidential Information.  The Client agrees that the Confidential 

Information (a) will be kept confidential by the Client and any representative of the Client, and 
(b) without limiting the foregoing, will not be disclosed by the Client or the Client’s 
representatives to any person whomsoever except with the specific prior written consent of AGS 
Labs or except as expressly otherwise permitted by the terms of this Agreement.  It is understood 
that the Client may disclose Confidential Information to only those of the Client’s 
representatives who require such material for the purpose of understanding how AGS Labs 
performs its diamond grading analysis and services and, further, understanding AGS Labs’ 
customer service and order fulfillment procedures (but to the extent practicable, only such part 
that is so required).  The Client further agrees that it will not use any of the Confidential 
Information for any reason or purpose other than as set forth herein and that the Confidential 
Information will not be used by the Client or its representatives in any way detrimental to AGS 
Labs or its affiliates (it being acknowledged that any use other than as set forth herein shall be 
deemed detrimental to AGS Labs). 

 
 c. Return of Confidential Information.  The Client agrees upon the written request of AGS Labs 

to promptly deliver to AGS Labs all Confidential Information, together with all copies and 
summaries thereof in the possession or under the control of the Client and materials generated by 
the Client that includes or refers to any part of the Confidential Information without retaining a 
copy of any such material. 

 
 d.  No Right to Confidential Information.  The Client hereby agrees and acknowledges that no 

license, either express or implied, is hereby granted to the Client by AGS Labs to use any of the 
Confidential Information. 
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 e. Remedies.  The Client hereby agrees to indemnify and hold AGS Labs and its affiliates, and 
their respective members, shareholders, partners, officers, directors and employees harmless 
from any damages, loss, cost or liability (including legal fees and the cost of enforcing this 
indemnity) arising out of or resulting from any unauthorized use or disclosure by the Client or its 
representatives of the Confidential Information or other violation of this Agreement.  In addition, 
because an award of money damages (whether pursuant to the foregoing sentence or otherwise) 
would be inadequate for any breach of this Agreement by the Client or its representatives and 
any such breach would cause AGS Labs and/or its affiliates irreparable harm, the Client also 
agrees that in the event of any breach or threatened breach of this Agreement, AGS Labs and its 
affiliates shall also be entitled, without the requirement of posting a bond or other security, to 
equitable relief, including injunctive relief and specific performance.  Such remedies shall not be 
the exclusive remedies for any breach of this Agreement but shall be in addition to all other 
remedies available at law or equity to AGS Labs and its affiliates. 

 
5.         Termination.  AGS Labs shall have the right, for any reason whatsoever, to terminate this Agreement at 
any time upon thirty (30) days prior written notice to the Client.  This Agreement shall automatically terminate 
if Client breaches any covenant, term or condition contained in this Agreement and Client fails to cure such 
breach within thirty (30) days after receiving written notice thereof from AGS Labs sent to the Client’s address 
set forth below.  In the event of any termination of this Agreement, the Client shall remain responsible for 
making any and all payments due and owing to AGS Labs for the services provided and performed in 
accordance with the terms and conditions of this Agreement or any other agreement and, further, the Client 
shall immediately return to the AGS Labs, without limitation, any and all Confidential Information including, 
but not limited to, all correspondence, reports, documents, drawings and any other items of whatever nature 
supplied to the Client by AGS Labs.  Upon the expiration or termination of this Agreement, Client agrees to 
make no further use or utilization of any Confidential Information.  The provisions of this Section of the 
Agreement shall survive the termination of this Agreement.  
 
6.  Miscellaneous.  

                                                                                                                                
 a. Entire Agreement.  This Agreement contains the entire and final agreement among the parties 

hereto with respect to the issues addressed herein, except to the extent expressly provided herein, 
and supersedes all previous written or oral negotiations, commitments and writings with respect 
to the subject matter hereof.  This Agreement is intended to be, and is, final and binding on all 
parties, as well as on their successors-in-interest, heirs, assigns, beneficiaries, administrators, and 
executors, and all others encompassed by this Agreement.  Each party hereto has relied on the 
finality of this Agreement as a material fact inducing their execution of this Agreement.  This 
Agreement constitutes a single, integrated document. 

 
 b. Modifications/Amendments/Waiver.  No modification, amendment or waiver of any of the 

provisions of this Agreement shall be effective unless in writing and signed by all the Parties 
hereto, or, in the case of a waiver, in writing signed by the party against whom the waiver is 
sought to be enforced.  No waiver of a breach of this Agreement shall constitute a consent to, 
waiver of, or excuse of any other, different, preceding or subsequent breach or default.  

  
c.  Applicability.   THIS AGREEMENT APPLIES TO ALL ARTICLES DELIVERED ON THIS 

DATE AND AT ANY TIME HEREAFTER BY THE CLIENT TO AGS Labs AND 
DOCUMENTS ON SUCH ARTICLES THAT MAY BE ISSUED BY AGS Labs.  

 
 d.  Insurance.  THE CLIENT ACKNOWLEDGES THAT AGS Labs SHALL MAINTAIN A 

STANDARD FORM JEWELERS BLOCK AND A STANDARD FORM FIDELITY 
INSURANCE POLICY TO INSURE ALL ARTICLES AGAINST LOSS OR DAMAGE AND 
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THE CLIENT AGREES (i) THAT THE LIABILITY OF AGS Labs AND ITS EMPLOYEES 
AND AGENTS FOR ANY LOSS OR MISDELIVERY OF, OR DAMAGE TO, ANY 
ARTICLE, EVEN IF CAUSED BY OR RESULTING FROM THE NEGLIGENCE OR OTHER 
FAULT (EXCEPT FRAUD, WILLFUL MISCONDUCT, OR GROSS NEGLIGENCE) OF 
AGS Labs OR ANY OF ITS EMPLOYEES OR AGENTS, SHALL BE LIMITED TO THE 
AMOUNT PAID, IF ANY, IN RESPECT THEREOF UNDER SUCH POLICIES (ii) THAT IN 
ANY EVENT, AGS Labs AND ITS EMPLOYEES AND AGENTS SHALL NOT BE 
PERSONALLY LIABLE FOR ANY SUCH LOSS OR MISDELIVERY OF, OR DAMAGE 
TO, ANY ARTICLE AND (iii) THAT REGARDLESS OF THE AMOUNT PAID, IF ANY, 
UNDER SUCH INSURANCE POLICIES, IF THERE IS A LOSS, MISDELIVERY OR 
DAMAGE OF ANY ARTICLE SHIPPED BY AGS Labs TO CLIENT IN ACCORDANCE 
WITH THE TERMS OF THIS AGREEMENT, CLIENT SHALL REMAIN LIABLE AND 
AGREES TO PAY ANY AND ALL FEES ASSOCIATED WITH THE SERVICES 
PROVIDED BY AGS Labs TO THE CLIENT UNDER THIS AGREEMENT IN 
COMPLIANCE WITH SECTION 2 OF THIS AGREEMENT. 

 
 
 e. Liability.  AGS Labs AND ITS EMPLOYEES AND AGENTS SHALL NOT BE LIABLE 

FOR, AND CLIENT AGREES TO INDEMNITY AND HOLD HARMLESS AGS Labs AND 
ITS EMPLOYEES AND AGENTS AGAINST AND FROM ANY AND ALL LOSES, 
DAMAGES, COSTS, AND EXPENSES, INCLUDING ATTORNEY’S FEES, FOR ANY 
ERROR IN OR OMISSION FROM, OR THE ISSUANCE OR USE OF, ANY DOCUMENT, 
EVEN IF CAUSED BY OR RESULTING FROM THE NEGLIGENCE OR OTHER FAULT 
(EXCEPT FRAUD, WILLFUL MISCONDUCT OR GROSS NEGLIGENCE) OF AGS Labs 
OR ANY OF ITS EMPLOYEES OR AGENTS.  THE CLIENT FURTHER AGREES THAT IN 
ANY EVENT AGS Labs AND ITS EMPLOYEES AND AGENTS SHALL NOT BE LIABLE 
FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, INCIDENTAL, EXEMPLARY, 
PUNITIVE, OR STATUTORY DAMAGES, INCLUDING LOST PROFITS, WITH RESPECT 
TO ANY OF THE FOREGOING MATTERS OR OTHERWISE RELATED TO THIS 
AGREEMENT, EVEN IF ADVISED OF THE POSSIBILITY OR FORESEEABILITY OF 
SUCH DAMAGES, EXCEPT FOR THE PAYMENT OF ANY INSURANCE PROCEEDS 
REFERENCED IN PARAGRAPH 6(d) ABOVE. 

 
 f. Release.  THE CLIENT HEREBY RELEASES AND DISCHARGES AGS Labs AND ITS 

EMPLOYEES AND AGENTS FROM ANY AND ALL CLAIMS AND DEMANDS 
WHATSOEVER, INCLUDING, BUT NOT LIMITED TO, CLAIMS AND DEMANDS FOR (i) 
THE NEGLIGENCE OR OTHER FAULT (EXCEPT FRAUD, WILLFUL MISCONDUCT, 
AND GROSS NEGLIGENCE) OF AGS Labs OR ANY OF ITS EMPLOYEES AND AGENTS 
FOR ANY ERROR IN OR OMISSION FROM, OR THE ISSUANCE OR USE OF, ANY 
DOCUMENT, AND (ii) ANY ERROR IN OR OMISSION FROM, OR THE ISSUANCE OR 
USE OF, ANY DOCUMENT CAUSED BY THE ACTS OF OTHERS. 

 
 g. Severability.  The invalidity or unenforceability of any provision of this Agreement shall not 

affect the validity or enforceability of any other provision of this Agreement, which shall remain 
in full force and effect.  If any of the covenants or provisions of this Agreement are determined 
to be unenforceable by reason of its extent, duration, scope or otherwise, then the parties 
contemplate that the court making such determination shall reduce such extent, duration, scope 
or other provision and enforce them in their reduced form for all purposes contemplated by this 
Agreement. 
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 h.  Costs.  The Client agrees that if it is held by any court of competent jurisdiction to be in 
violation, breach or nonperformance of any of the terms of this Agreement, than it shall pay all 
costs of such action or suit, including reasonable attorneys’ fees. 

 
 i.  Jurisdiction; Governing Law; and Waiver of Jury Trial.  The Client agrees and consents to 

personal jurisdiction and service and venue in any federal or state court within the State of 
Nevada having subject matter jurisdiction, for the purposes of any action, suit, claim or 
proceeding arising out of or relating to this Agreement, and such venue shall be the sole and 
exclusive venue for any action, suit, claim or proceeding arising out of or relating to this 
Agreement.  The Client further agrees and consents that in any such action, suit, claim or 
proceeding, service of process may be effected by hand delivery, first class or international mail, 
facsimile, or by the use of an overnight provider such as Federal Express, United Parcel Service 
or the like.  This Agreement is governed by, and shall be construed in accordance with, the laws 
of the State of Nevada.  AGS Labs and the Client each waive its right to a jury trial in connection 
with any action, suit, claim or proceeding arising out of or relating to this Agreement, and this 
Agreement shall constitute written consent to waive its right to a jury trial. 

 
 j.  Successors and Assigns.  Neither party shall have the right to assign its respective rights under 

this Agreement, whether expressly or by operation of law, without the written consent of the 
other party.  This Agreement and the obligations hereunder shall be binding on the 
representatives, permitted assigns, and successors of each party and shall inure to the benefit of 
their respective assigns and successors. 

 
 k.  Careful Review.  By signing this Agreement, the undersigned do hereby acknowledge and 

warrant that this Agreement was carefully reviewed in its entirety by or to the undersigned and 
that this Agreement was signed and executed voluntarily and without reliance upon any 
statement or representation of or by any other party, or any representative or agent of same.  
Further, in signing this Agreement, Client has fully considered the allocation of risk and 
remedies set forth in this Agreement and finds such allocation and remedies to be reasonable, 
and agrees that the limitations set forth in this Agreement are an essential basis of the bargain 
between the AGS Labs and the Client. 

 
 l. Authority to Execute.  Client warrants and represents that he, she or it had the power, capacity 

and authority to enter into and execute this Agreement and, further, that the execution of this 
Agreement is free and voluntary. 

 
 m.  Legal Representation.  All parties hereto were fully and competently represented by legal 

counsel of their own choosing in negotiating and preparing this Agreement and certify to all 
others that they have had the opportunity to consult an attorney, appreciates the legal 
significance and consequences of signing this Agreement.  Therefore, the rule regarding 
construing ambiguities against the drafter of the agreement does not apply as it relates to this 
Agreement.  Other than the recitals, each of the terms of this Agreement is contractual, not a 
mere recital, and is the result of negotiations among the parties. 
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IN WITNESS WHEREOF, the Client has executed this Agreement as of the Effective Date of this Agreement 
set forth above. 
 
 
 
 
Firm/Client Name:                                                                  Telephone:         
 
Address:                                                                    City:                                     State:           Zip Code:    
 
Authorized Signature:                                                                         Date:          
 
Signature Name (Print):                                                     Title:                     
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Exhibit A 
 

INSCRIPTION AGREEMENT 
 

The Agreement has been entered into by the undersigned Client to induce American Gem Society Laboratories (“AGS Labs”) to laser 
inscribe the article(s) described below.  This Agreement supplements the Client Agreement previously entered into between the Client 
and AGS Labs, and capitalized terms used herein shall have the same meaning as in such Client Agreement.  The term “Inscription” 
means any laser inscription by AGS Labs on the article(s).  The term “Article” means each diamond, gem, or other article of any kind 
delivered on this date and at any time hereafter by the Client to AGS Labs.  The term “Receipt” means any receipt issued by AGS 
Labs for the Article. 

The Client acknowledges that in accepting delivery of the Article, and in placing the Inscription on the Article.  AGS Labs is and will 
be acting in reliance on and in consideration of the following agreements by the Client: 

(1) AGS Labs SHALL MAINTAIN PROPERTY DAMAGE LIABILITY INSURANCE AND THE CLIENT AGREES (i) 
THAT THE LIABILITY OF AGS Labs AND ITS EMPLOYEES AND AGENTS FOR ANY DAMAGE TO THE ARTICLE, EVEN 
IF CAUSED BY OR RESULTING FROM THE NEGLIGENCE OR OTHER FAULT (EXCEPT FRAUD, WILLFUL 
MISCONDUCT OR GROSS NEGLIGENCE) OF AGS Labs OR ANY OF ITS EMPLOYEES OR AGENTS, SHALL BE LIMITED 
TO THE AMOUNT PAID, IF ANY, IN RESPECT THEREOF UNDER SUCH INSURANCE, AND (ii) THAT IN ANY EVENT, 
AGS Labs AND ITS EMPLOYEES AND AGENTS SHALL NOT BE PERSONALLY LIABLE FOR ANY SUCH DAMAGE TO 
THE ARTICLE. 

(2) THE CLIENT REPRESENTS AND WARRANTS THAT THE CLIENT IS THE OWNER OF, OR HAS OBTAINED ALL 
NECESSARY CONSENTS, AUTHORIZATIONS OR LICENSES FOR THE LAWFUL USE OF, ANY COPYRIGHT, 
TRADEMARK, MORAL OR OTHER INTELLECTUAL PROPERTY EMBODIED IN THE INSCRIPTION. 

(3) THE CLIENT AGREES TO INDEMNIFY AND HOLD HARMLESS AGS Labs AND ITS EMPLOYEES AND AGENTS 
AGAINST ANY AND ALL LOSS, LIABILITY OR EXPENSE, INCLUDING ATTORNEYS’ FEES, FOR ANY ERROR IN, 
OMISSION FROM, OR USE OF, THE INSCRIPTION, INCLUDING BUT NOT LIMITED TO A CLAIM MADE BY A THIRD 
PARTY THAT THE INSCRIPTION OR ANY PARTS OR ELEMENTS THEREOF INFRINGE UPON THE COPYRIGHT, 
TRADEMARK, SERVICE MARK, MORAL OR OTHER INTELLECTUAL PROPERTY RIGHTS OF SUCH THIRD PARTY 
(each, an “Infringement Claim”), EVEN IF CAUSED BY OR RESULTING FROM THE NEGLIGENCE OR OTHER FAULT 
(EXCEPT FRAUD, WILLFUL MISCONDUCT OR GROSS NEGLIGENCE) OF AGS Labs OR ANY OF ITS EMPLOYEES OR 
AGENTS, THE CLIENT HEREBY RELEASES AND DISCHARGES AGS Labs AND ITS EMPLOYEES AND AGENTS FROM 
ANY AND ALL CLAIMS AND DEMANDS WHATSOEVER, INCLUDING CLAIMS AND DEMANDS FOR THE 
NEGLIGENCE OR OTHER FAULT (EXCEPT FRAUD, WILLFUL MISCONDUCT OR GROSS NEGLIGENCE) OF AGS Labs 
OR ANY OF ITS EMPLOYEES OR AGENTS FROM ANY ERROR IN, OMISSION FROM, OR USE OF, THE INSCRIPTION. 

(4) THE CLIENT AGREES THAT UPON DEMAND BY AGS Labs THE CLIENT SHALL DILIGENTLY DEFEND ANY 
INFRINGEMENT CLAIM WHICH IS MADE OR COMMENCED AGAINST AGS Labs , WHETHER ALONE OR TOGETHER 
WITH THE CLIENT OR ANY OTHER PERSON, ALL AT THE CLIENT’S OWN COST AND EXPENSE AND BY COUNSEL 
TO BE APPROVED BY AGS Labs IN THE EXERCISE OF ITS REASONABLE JUDGMENT.  IN THE ALTERNATIVE, AT 
ANY TIME AGS Labs MAY ELECT TO CONDUCT ITS OWN DEFENSE THROUGH COUNSEL SELECTED BY AGS Labs AT 
THE COST AND EXPENSE OF THE CLIENT. 

(5) THE CLIENT FURTHER AGREES THAT IN ANY EVENT AGS Labs AND ITS EMPLOYEES AND AGENTS SHALL 
NOT BE LIABLE FOR SPECIAL OR CONSEQUENTIAL DAMAGES WITH RESPECT TO ANY OF THE FOREGOING 
MATTERS, EVEN IF ADVISED OF THE POSSIBILITY OR FORESEEABILITY OF SUCH DAMAGES. 

(6) The Client acknowledges (i) the Inscription does not guarantee identification of the Article because, among other reasons, the 
Inscription may be removed by polishing, (ii) AGS Labs makes no representation or warranty regarding the Inscription or the Article, 
and (iii) the Inscription may not be used in whole or in part for purposes of advertising, publicity or promotion, without AGS Labs’ 
prior written consent. 

(7) The Client hereby authorizes AGS Labs to deliver the Article to any person presenting the Receipt, unless written notice to 
the contrary shall have been received by AGS Labs prior to delivery. 
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The Client (i) has read this Agreement in its entirety and is fully aware of and understands its contents, (ii) agrees that this Agreement 
shall be governed by the laws of the state in which AGS Labs accepts delivery of the Article, and (iii) agrees that this Agreement shall 
supersede all previous agreements and understandings between the Client and AGS Labs regarding the matters described above.  The 
undersigned is the Client or represents or warrants that he/she has been duly authorized to bind the Client by this Agreement. 

 
 
Client Name (Print)                                                                                          Date    
                                                                         
 
Authorized Signature                                                                                    
 
                                                                                    


